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So how can AI help?
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• Giving machines the ability to 
seem like they have human 
intelligence 

NOT A TEACHER REPLACEMENT!

AI is an Aide Intelligente!
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Capabilities of AI systems:

• Understanding: Collect, analyze 
and interpret data

• Decision-making: Take actions to 
achieve goals

• Learning



Nunan (1991) wrote, 
"success is measured 
in terms of the ability 
to carry out a 
conversation in the 
(target) language." 

Example: Learning to speak a foreign language
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Global Teaching Speaking Survey, Cambridge University Press

733 
Teachers



It’s hard to teach speaking

• It’s hard to set up authentic 
situations in class

• Teachers must participate, monitor, 
and provide feedback

• Students can’t practice when the 
teacher is not available
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AI now enables systemic learning solutions

1. Immersive practice environments

2. Formative assessments

3. Feedback

4. Personalized learning

5. Performance analytics for learners, teachers, & 
administrators
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Example: Buy a Train Ticket





















Data-driven development

Collect learner 
behavior & 

performance data

Train AI models –
learn, analyze, 

formulate
enhancements

Deliver learning 
product



Next: Data-driven teaching



Next: Data-driven teaching





• Integrate AI-driven learning 

into digital textbooks and other 

online learning products

• Leverage advances in AI tools, 

for learning purposes

• Support a global community of 

publishers & content 

developers using AI-driven 

tools

Towards an AI-driven learning ecosystem

30

• AI embedded everywhere: data-driven course authoring, course delivery, data collection

AI
AI

AI



Application to a range of soft skills

Language and culture Healthcare & sales communication 
skills

Workplace communication skills Teacher training



Become 
a 

customer

Become 
a partner

Become 
an 

investor
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